YOUNG PEOPLES EVENT – HELD AT BRADFORD CITY FOOTBALL GROUND
OCTOBER 2017

PATIENT EXPERIENCE AND INVOLVEMENT TEAM - Feedback

Our team took a stand at the event and decided to use this opportunity to hear from the young people on two particular topics shown below.  The outputs were interesting and we think that these may be useful to share in relation to what the young people said about services they had experienced, and, relating to their preferred method of contact when asking for feedback – read on ....
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WHAT we wanted to know:
1. What is your experience of these Trusts’ services  specifically School Nursing; Health Visiting; Dental service? 

2. What would your preferred contact method be if we wanted to gather their feedback on services in the future.

HOW we did it:
We attracted the attention of the young people by having bright display boards, a mannequin dressed as a superhero, free sweets, free coloured pens and we actively encouraged the young people to speak to us by approaching them and telling them about the freebies 
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We explained to them what we do and about how we work to involve people in the work of the Trust  to help us to deliver the right service at the right time, and that getting feedback from our users was really important, and then asked them to help us with the two items highlighted above.

Q1. Can you tell us what you thought of your experience of these 3 services:
We offered them fluorescent sticky notes and a free fluorescent pen (to keep) for their input.  The results are written up in the PDF file here – its interest stuff – please open and read this PDF



Q2. If we wanted your feedback after you’d used one of our services, what would be, for you, the best way to do this and the one which you would be most likely to respond to?

The choices were :
· Smartphone
· Face to face (ask you there and then)
· Give you a paper form to complete
· Via a video box or similar

The method of voting was by removing a sweet from the jar marked which showed their preference for how to be contacted.  The enticement was that “you can eat the sweet” .  Whichever jar was emptied the quickest showed the majority preference and would also show ranking of other methods.  The results were quite surprising.   The picture was taken part way through the event.
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1. The first choice was as expected, contact via Smartphone; 

2. The second choice, which was the surprising one, was to be given a paper form to complete and return.  The rationale given by many of the young people was that they get so many things coming to them via their phones that they would be more likely to ignore it, whether on purpose or just by overlooking it in the mass of other things.  They also commented that having a paper form felt somehow more important and that “someone” would take notice / action.

3. Face to face and being asked directly for their feedback was third choice

4. The video box idea didn’t seem to be of interest at all – another surprise to us.



We hope this was useful, if you have any further questions or queries or would like to more please don’t hesitate to contact the Patient Experience and Involvement Team.
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Young Peoples Event Bradford City Football Ground Patient Experience  Involvement Team  Stand - feedback


SERVICE COMMENT (as written) GOOD BAD


SCHOOL NURSES Very bad not in school when needed x


We don’t have a school nurse in One in a Millian FS! x


They were very helpful and explained a lot of information about health x


Very good - a lot of useful information been given x


Very informative and useful and educating x


Very helpful and supportive with frequent visits x


They are very polite and made me feel comfortable x


School nurses when giving jabs always make you feel calm and comfortable x


This service was great x


Amazing support from school nurses when sticking needle in me! x


Never there  - to improve, be there x


Helpful they explained what they were going to do also the reason why x


Improve BVGA school nursing system. Waited for half an hour after I broke my ankle outside 


in the cold


x


The service is very good and useful x


Very good at explaining. Thank You x


An amazing job x


Should be there every day - only there on Mondays and Wednesdays


HEALTH VISITORS Fantastic x


Good advice. Thank you x


Interesting and helpful x


Very good and  supportive x


Very supportive and good with providing information x


DENTAL Really good x


Quicker appointments in emergencies x


Very supportive good and helps get rid of toothaches x


Good and very friendly x


Very friendly staff, service was always a high standard x


Frequent check ups and a good practice overall x


My dental services are really good. Have really understanding dentists x


Very good and helpful x


Do not like dentist, rude dentist x


People were very good x


A good practice overall x


Great service - get text when I have an appointment as a reminder x


The service they provide was very good, the staff members were very friendly x


It felt too much to have five njections to have a tooth out. The dentist didn’t explain why x


Frequent check ups great x


Waiting time / lack of interaction x


Reassuring x


Very kind and helpful x


Service was good and professional was well mannered x


Service provided was great and well led x


Lively, friendly dentist. Reassured me even when I was anxious x


Need quicker ways of getting appointment x


Helpful and supportive. Always listen to concerns I may have x


Really good x


Great Experience x


Wyke dental service is very good however to get an appointment is very long x


My dentist is very nice and chatty x


Excellent x


Frequent and thorough check ups x


Sometimes harsh but helps a lot x


My dental services are really good. Have really understanding however the waiting time is 


very long and people over run their appointments


x


Not good at all! x


Easy to speak to x


It takes quite a long time to get an appointment x


My dentist speaks a few languages and is very friendly especially with my siblings (small 


kids)


x


Really good x


Sue Yeadon, Involvement Lead October 2017
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