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1
Apologies for Absence

Peter Relton, Helyn Aris, Alison MacGrath, Steve Keyes,  Melvin Newton, Stella Jackson, Trevor Ramsey, Jenny Moran Whitehead.
2
Notes of meeting held on 8h October 2009 were accepted as a true record.

3
Matters Arising

3.1 Service User & Carer Feedback into Equality & Human Rights Panel
Service User & Carer feedback has been achieved in CAMHS into their review panel process and Sally asked leads to consider how this could be achieved in other care groups.  It is important that service user opinions are taken into consideration as part of the process along with the feedback from staff networks, which is now happening. 

Action: All local leads
3.2 Local Action plan format
Sally reminded leads that local action plans needed to be put into the new format before the end of January 2010

Action: All local leads
3.3 Carers – way forward
The Local Authority has asked for a lead in relation to carers, Colin Perry is taking on the role.  Colin will link with Ian Brook Mawson (IBM) of Bradford Council to review carers issues.  IBM is setting up a Care Managers Network which will link in with the work of Simon Binns.  IBM attends the Adult Mental Health Carers Project Group, which is looking at ways of engaging more carers, there were 11 carers at the last meeting. 

3.4 Re-audit of involvement activity
Philip Barton Wright who has been leading the re-audit of involvement activity has now retired.  Philip would like to thank people who had undertaken the audit and interviews, there have been 40 returns so far, 5 people have not completed. Changes to make the audit more accessible will be looked at next year.  
4
Service User & carer information policy
Alison Macgrath was unable to attend this meeting but will provide a more detailed briefing when she returns from sick leave. AM has had discussions at Service Governance groups about looking at information for service users & carers in the correct format with the new BDCT banding.  There was a concern that people would cut & paste poor quality information; therefore, they must ensure that their information is in conjunction with the Service User & carer information policy.  The Communications department can be contacted for help with BDCT branding.  Sally asked that leads ensured this was being progressed within care groups/departments.
Action: All local leads
5
Local leads feedback on progress with actions
2.2, 3.2, 4.1&4.2 (further to e-mail of 29th October 09)
Local leads were asked to provide feedback on areas from the corporate action plan. Each lead gave an update of actions within their area. Some of the following actions were;
Facilities & Informatics
· Producing a joint housekeeping/food services handbook for staff 
· Working with modern matrons on nutrition policy joint training with PAL’s /Modern Matrons planned for January
· Identified assessment sheet at admission as key document
· Changes to local induction programme, expected behaviours

· Privacy,Dignity,DisabilityDiscriminationAct,Environmental Assessment, Infection Control
· Request for more Service Users to be involved in PEAT audits

· Respect for People training continues

· Funding approved for Share Point Technology which will have service user & carer involvement

· It was suggested that Bradford & North Yorkshire LINk be involved in the PEAT audits
· Framing Marvellous – Service User led framing service 
· Profits made from book clubs, jewellery sales etc could be made available

Learning Disabilities
· Easy Health website for L earning Disabilities 
· Talking Media being utilised
· Changing Lives Programme – connections made
· Easy read reports being produced
· Bradford People First training staff on self advocacy
· Self advocacy group deliver training

· Staff interviewed by service users

· Service user’s  involved in Job Descriptions & Person Spec’s 

· Sue Keiss is supporting service users in writing a policy on interviewing

· Audit of Day Services, Service users & carers are involved in parts of the audit

CAMHS
· Leaflets sent out to young people /parents before they come into service 
· Information on notice boards

· Post – Its for suggestions

· Involving You leaflet for families 

· Training events 1/2 a year 

· You Can Be Heard young people’s groups

· Evening events 

· Barnardo’s Participation group

· Focus groups – eating disorders & ADHD
· Carers asked views on pathways, views fed into commissioning process

· Carer groups underrepresented – working to counteract this

· Audit training for young people January 2010

· Regular Service user & carer items on Service Governance agenda

· CAMHS to approach book club in order to sell books in the service and make some profit.
Adult Mental Health
· Alison Guy is updating the action plan, there is no information lead yet, however, Steve Gascoyne to decide who will lead on this
· Encourage Service users  to design leaflets
· SUIT developing an involvement leaflet
· CPA training involves SU’s & carers
· Carers In Action group develop links with other groups
· R&S selection involvement 
· Sharing Voices Bradford to sit on Service Governance Group
· Would like involvement of service user instead of service user  representative
Social Care & Inclusion 
· Involving You action plan take out to service user and carers
· Service users on Governance group
6 Foundation Trust service user & carer membership
Sally informed people that the Trust wants to increase Foundation Trust membership to include 400 service users & 200 carers, there are currently 275 service users & 115 carers FT members.  She talked about the benefit to service users & carers and the public of being involved through membership.  Some of the ideas that came forward to help achieve this were;
· Target certain communities 

· Involve Care Groups

· Chairman to open up forums for service users 

· Carers Action group to ask them how we can engage more carers
· Involve Bradford Links to promote service users to sign up for FT

· People need to be confident when promoting FT they need to know what they are talking about

· Staff who have signed up for FT have not had any communication, this does not encourage people to promote FT
· Lack of communication does not encourage service users to sign up

What do we do differently to achieve more Service users & carers to sign up for Foundation Trust
· FT members to receive regular information
· Feeling valued about their input

· Receive feedback this might encourage people to sign up

· Service user & carer event 

· Influence information that is sent out 
· Valuing people’s involvement, people need to have their say

· Re-engage people we have already got

7 General Manager Reviews 

Sally met with the General Managers earlier this year to review progress 
with strategy implementation. She was arranging follow up reviews in January 2010. 

8 Patient Opinion
Sally informed the group about Patient Opinion and how the Trust was engaging with this.
9 Feedback from Service Governance Committee 13th November 2009
Sally to circulate the report she presented to the last Service Governance Committee.  
Action – Sally Prescott

10 Any Other Business
Equality & Diversity Human Rights strategy to be on next agenda for a business meeting.
Action – Lisa Wright to circulate beforehand

12th January workshop session will be on Equality Impact Assessment – If any staff have any work that needs Equality Impacted Assessed please let Lisa know as this could be used within the session
Dates and Time of Next Meeting/Workshop
Tuesday 12th January (workshop) 9.30 am to 12.30 pm, 
Conference Room New Mill
The NHS Constitution a consultation on new patient rights
Presentation from Dave Ross – Head of Patience Experience Bradford & Airedale PCT

The 4 key areas the Department of Health proposes to amend which will go into the NHS Constitution are:
· A new right to access services within waiting times
· A new right to health checks every 5 years for those aged 40-74
· Exploring potential future rights for patients & public
· The role constitution Champion

Dave received some feedback from the meeting but people were reminded they could send direct comments back to him by 18th December 2009
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