Bradford District Care Trust

Service User and Carer Involvement Vision 
(Plain English Version)
Introduction
This is a plan to involve you, our service users and carers, in the services we provide. We want to see you as equal partners in all areas of our organisation.

We aim to challenge traditional attitudes which may have seen your views about your care go unheard. From now on we are listening to you.

A new trust wide Service User and Carer Involvement Group has been created to oversee how this plan is put into action.
Aims
We want to provide better services by: 
· making sure you have  more of a say about how we run our organisation. 

· helping you, along with staff, to create the strongest possible involvement. 

· involving you in the selection, induction and training of our staff.

· focusing on your needs and involving you in your care to the greatest possible extent.

If you are a service user or carer and you do work for us, you can be sure you will be fairly paid for the help you offer us. 

You will be offered training and we will also train staff to make sure we are all able to work well together. 
How will we Make Sure you’re Involved? 
We want your involvement in three main areas of work. These are:
· your individual care plans.
· giving informed views about our services.
· shaping our organisation for the future.
Your Individual Care Plan
You have the right to be involved in producing your care plan. You should never feel your wishes have been ignored.
Care Co-ordinators have an important role to play in seeing the service we provide fit with your life. We will be listening closely to you carers too because you play a major role in service users’ recoveries or continuing care.

How happy you are with our services will be checked regularly and we will make sure your views are used to improve our services.

Giving Informed Views about our Services 
To collect your views, which will improve our services we will:
· create the Service User and Care Involvement group, with representatives from all care groups and support services.
· promote the group to encourage you to feed in.

· make sure our Patient Advice and Liaison Services (PALS) help us understand how you feel about the services you receive. 

· Listen to Service User Development Workers.
· build up a list of people, like you, who are interested in meeting to comment on a range of services.

Shaping Our Organisation in the Future
We need to make sure decisions made are clearly influenced by your views and experiences.

It is important we work with the organisations that fund and monitor our services so your views help create or change services.
All our services will be reviewed so they can contribute to this plan. Each care group and support service will identify a lead officer to drive this plan forward. 
Conclusion
By being involved in the way we have described, you are helping us to provide you and people like you with the best possible and most suitable care and support.  You have a right to be involved in the decisions affecting you.
